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equipment from the United States and that the plaintiff was being

investigated for alleged assault;

7.2 in a letter dated 23 January 2002 from the second defendant to the
plaintiff in which the plaintiff was unjustifiably accused of sexual
harassment, an allegation which the second defendant also published
or caused to be published orally to other staff members of the first

deftendant,

123 n an e mail dated 30 January 2002 addressed by the second
defendant to the plaintiff, Thele Moema and Petko Alanassov in

which the second defendant knowingly and without justification

7.3.1 accused the plaintiff of participating in an "unscheduled aircraft
incident” on 27 January at Johannesburg International Airport
and suggested that the plaintiff had “compromised the
partnership between the various players at Johannesburg

International Airport”,

insinuated that the plaintiff was being untruthful with regard to
his previously published e-mail of 27 January 2002, in which

he rafarred 1o a "sacurity test”;
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7.4 on or about 4 February 2002 the second defendant informed
journalists or caused journalists to be informed that the plaintiff had
peen or would be suspended from duty with immediate effect 10
answer sencus charges of misconduct against him in circumstances
in which the allegations of misconduct against him were false; the
defendants’ aforesaid statement was published in Die Beeld
newspaper on 5 February 2002, in The Star newspaper on 6 February
2002 and was repeated many umes on 702 and Radio Highveld radio

stations amongst others

5D in an e-maii on 9 July 2002 to Charmaine Lodewyk and the Executive

Group of the first defendant:

7.6 in an e-mail from the second defendant dated 4 September 2002 to
the plaintiff which she copied to Monwabisi Kalawe, Bongi Maseko,
Dion Cloete and Mafahle Mareletse and in which she accused him of
"bad planning” and treating her in a manner that was “untair and

unprofessional” as well of being in & "panic™;

~J
~

on 6 Seprember 2002 the second defendant informed a journalist for
the Sowetan Sunday World that the plaintff was soon 1o be
dismissed by the first defendant and that the plaintiff had hired

detectives to follow and spv on the second defendant whilst the
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csecond defendant was in the United Kingdom;

78 on 31 January 2003 the second defendant caused her spokesperson,
Charmaine Lodewyk, to release a statementto media representatives,
inciuding the SABC. that the plaintiff had been disrmssed owing to
“irreconcilable differences” between the plaintiff and the first
defendant. with immediate effect and that attempts to reconcile the

differences had not been successful;

79 the statement referred to in paragraph 7.8 was released by Lodewyk
to the media at the instance of the defendants and resulted in the
publication (with the defendants’ acquiescence) to the public at large

of articies unjustifiably -

7.9.1 suggesting that the plaintiff had been responsibie for 8 R115
million cargo heist at Johannesburg International Airport in

December 2001;

7.9.2 repeating the allegations of the plaintiff's suspension for

ignoring security measures during a private flight;

793 suggesting that the plaintiff was the reason for no acuon

having been taken against the National Potice Commissioner.
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7.9.4

A

Jackie Selebi. when he told an airport otticial that he had 2

bomb in his bag, and

suggesting the plaintiff’s involvementin the failure of security

systems at Johannesburg international Airport;

the defendanls’ statement referred to in sub-paragraphs 7.8 and 7 9
above was published in Die Beeld newspaper on 5 February 2002. in
The Star newspaper on 5 February 2002. and on the SABC website

hrtp:/wwwisabcnews.com at 18h45 on 31 January 2003:

the defendants causcd 1o be published in The Financial Mait of 28
February 2003 an article by a journalist Shereen Singh in which itts
suggested that the theft of laptop computers from the first
defendant's premises at the address in paragraph 2 above was

somehow related to the plaintiff

True copies of all relevant wiiten publications referred to n this paragraph,
where available, are annexed hereto marked "PC1" to "PC8" respectively

and the plaintiff prays that the contents thereof be read as if specifically

incorporated in this paragraph.

The defamarory stalements ceferied to above have injured the repuration of
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the plaintiff to the extent of rendering the plaintiff unemployable by any of
the numerous persons in South Africa and abroad 1o whom the defamatory

matter ot and concerning the plaintiff has been published as aforesaid

10 In the premises, the plaintiff has suffered damages as a result of the

defamation in the sum of R20 miliion, of which -

101 the sum of R2 580 000,00 is sought as general damages; and

10.2 R17 420 000,00 is sought as special damages.

A schedule is annexed marked "PC9" which reflects the manner of

calculation of the special damages and the plaintiff prays that the contents

thereof be read as If specifically incorporated in this paragraph.

WHEREFORE the planuff prays for judgment against the defendants, jointly

and severally, the one paying. the other to be absolved, for -

{a) Payment of R2C 000 000,00,

o) nterest on tne amount in la) a8 Tempore Morae;
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tc) Coasts of suit:

(d) Further, other or alternative relief.

A
DATED AT JOHANNESBURG THIS /J DAY OF MARCH 2003

-2
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PLAINTIFF'S COUNSEL
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FRANK MUNNIK & ZULBERG
Plafhtift's Attorne, s

1 st Floor, Palm Grove City
V96 Louis Botha Avenue
HOUGHTON ESTATE

Ref- Mr D Zulberg
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24 Johnsgon Road Bedfordview 2008
PO Box 75480 Lardenvicw 1947
Telphone (011} 7231400

Bacsimile {011 453-933¢

23 January 2002

Mr. P O'Sullivan

ACSA Corporate Office
P.O. Box 75480
Garden View

2047

Dear Paul,

MEETING OF FRIDAY, 18 JANUARY 2002

This letter serves to confirm the meeting held at ACSA head office on 18
January 2002 at 9:30.

The purpose of the meeting was 10 deal, in the first instance, with our
concerns at the circumstances you presently face regarding a course of
threats and related action. The actions against you are apparently a
consequence of increased focus, during your tenure, on Airport Security and
related matters. We confirm that we have proposed that you give
consideration to taking “sabbatical” leave for a six week period, until things
settle down. Such leave will be on full pay and with full benefits. In this
respect, we also suggested that you may wish to use this opportunity to have
your back operation.

Independently of the above we also raised with you the Company's concerns
with respect to one instance of alleged sexual harassment. This allegation
( was raised with the Company and is presently being investigated. We also
raised and discussed your use of a polygraph during a recent investigation at
Durban Airport, and the need for such action to follow proper procedure.

These issues are serious, but are viewed as matters entirely separate from
the circumstances you presently face with regard to the threatening conduct.
We are continuing with our own investigations into these matiers, but as
indicated to you in our meeting, we felt it appropriate that allegations of this
nature once raised must be addressed and investigated.

Regards

Ahits

' MONHLA HLAHLA
MANAGING DIRECTOR
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Message
PCL

Paul O'Sullivan

From: Monhla Hiahla

Sent: 30 January 2002 10:28 AM

To: Thele Masma: Paui O'Sullivan; Petko Atanassov

Cc: Rishi Thakurdin; Robina Dunn; Juliana Morudu, Dino
Subject: Alleged Secarty- Teskatla..

| have been informed of an *Unscheduled aircraft incident that took place on 27 January at 11h40. The delails
of this incident ars outlined in a memorandum from Ray Ncube to Paul, Andre and Petko.

Please provide me the following written reports by noon Thursday, 31 January:

Thele: A detailed report on the incident, including responsss of our partners (police, intelligence, etc., JOCOM
(?)

Pauyl: Your personal report on what you did, how you sought permission etc.,

Petke: Your personal report on what you did, how you sought permission etc.,

Let me alsa inform yau that our legal department is formulating a response from ACSA to both the CAA and
the Police on the following:

1. Was the incidant Authorised? If authorised, please provide all necessary docurnentation and background
Information including how you secured all equipment including aircraft.

2 Can ACSA staff members conduct a test of this nature?

3. Ware Paul O'Sullivan and Petke Atanassov within the procedures of the company?

4 What 1s ACSA's audit procedure OR self-testing protocol?

| will also attempt to answer the following question about our future partnership with the various players at JIA:
ACSA has a joint oparation with various parties at the airports. How does ACSA explain this incident in the
context of this new and stronger partnership?

Please put evetything you want to tell me in writing, and | will determine whether of hot to call you for fucther
clarification.

Thanking you in advance.

Monhia

Rabina: Please ensurs that | receive the reports by Noon tomofrow.

2002/01/31
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Two top airports company officials suspended
By Baldwin Ndaba

"Two senior officials of the Airports Company of South Africa (Acsa) have been suspended

Paul O Sullivan, Acsa s group executive aviation secunty manager, and Petko Atanassov, the
aviation services manager for national airports, were yesterday suspended with full pay following
allegations that they flouted traffic aviation regulations at Johannesburg International Airport
earlier this year

Both men were suspeaded for allegedly flying an unscheduled private aircraft from Lanseria
Airport to Johannesburg International. Acsa spokesperson Charmainc Lodewyk confirmed the
suspension of the two officials yesterday. She said the incident for which they were suspended took
place on January 27.

The Star understands that the aircraft involved belongs to O Sullivan and the passengers were
Atenassov and his 7-year-old daughter. Atanassov is also beiog probed for allegedly bringing s
daughter into the airport’s security area without the proper security permits. “This is an internal
matter. An intemnal auditing team is currently compiling evidence and we expect that the findings
will be completed by the end of this week,” Lodewyk said.

O Sullivan was appointed to his position about a year ago. The investigation into the two men s

activities comnes just weeks after a new security plan was launched to tighten security at all natonal
airports around the country.

http://www.monitori ngsa.com/clientdata/acsa70294 7N ewSite/898 545 asp?ID=11347 2002/02/06
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Paul O'Sullivan

From: Monhla Hiahla

Sunt. 09 July 2002 10 45 AM

To: Paul O'Sullivan: Charmaine Lodewyk
Cc: Exec Group (Corporale Office)
Subject: RE: SAPS Screenng

lc is with a deep sense of regret that 1 write you this emajl. I avoided it for a
significant number of hours, only to realise that it is my issue anpd no cone else's. In
fact, I am very very sad and embarrassed with the correspondence you all received irom
Pzul O'Sullivan regarding SAPS 3creening. Please accept my apology in advance

Here are a fow comments from me:
1. “pistribution of Mz Van Jaarsveld's letter”

An ACSA Executive has cirsulated a letter of correspondence betuween the CAA and SAA to
211 of us. 1f weuld be interesting to find out how we were given permissien to
circulate Lt. As far as T can tell, the only other institntion with rights to the
letter s AASA. Pleasse ncte that the letter on your screen 1s on an SAA letter head,

-

‘d ACSA is not featured anywhere in the correspondence.

Te EXCO: Do not distripute this letter any furtherc to anyone Ln ox outside of ACSA.

2. "The Intention of Mr Van Jaarsveld's Letter”

While T do not want you to raspend to this letter, I want you to be aware that it is
within SAA's rigins to request a hearing with the CAA, so¢ that they can make input
inte the procadure. T am sure that the CAA, in its role as regulator and custodian of
setting of security standards, security and safety, will give full attention to the
matter.

1 have requested the CAR to find the best possible fit for everyome, airlines, ACSA,
SAPS, NTA wkc., to ensure sustainability of our business. I have no doubt that a
sclution will be reached.

3. “Thas Intention of Paul O'Sullivan's Letter"

The intention of Paul's emavl te Charmaine was clearly to rxquest her to write a story
and publish it in the media. The content of the story would be around the following:

). That Psul had no knowledge of the meeting and had no part with the prorocol 2. That
SAA is rizhr, and Bongani Maseko, and the CAA ars wrong, hence the comment that ‘'tais
{lies 1n the facs of weo:ld standards'. 3. The threat of a strike if the Commissioner
does not rewvoke the 'diresctive' 4. Al) in all, I do believe that the story would be
about good Paul and bad Bongani. I don't know what else would be said about the
Commissicners of Police and the TAA.

Unfortunately, all of us had to be drawvn into this story under the bannexr of Exco. I
bslieve that Paul wanted To ansure that we al) know that he is not part of this.

4 The role of Bonganli Maseko is the protocol

Paul ©'5Sullivan is eware than Bongani rapzesented Monhla 1n a meeting called by the
CMA to siscuss the commissionzr of Police's request in this rcgard. The meeting was to
pe atlended by the Commlssicner of the CAA, the MD of ACSA and the Commussionex of the
$APS. I requested Bonganl Lo fapresent me because I had other arrangements.

I am tliereters, the right person fer Paul o embarrass or shame, and net Bongani.
Even worss, my deciszions are ACsA'S decluiors. You are all, but Paul f{as he so
wishes', a part of my decigion

ro mikpe you Fasl belter, o celieve that Bongoim dealt with the diszussions
srafessacnatly and z=prezented AC3A well. AL the end of the day, 1t 1s the CAA's
.cv standards. sfzer drawing Lnput Zgiom a1l Xey stakeholcers

prepojanive £ se€ SECUTLTY

1
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Paul O'Sullivan

From: Maonbhla Hilahia

Sent: 09 July 2002 10:45 AM

To: Paul O'Sullivan; Charmaine Lodewyk
Cc: Exec Group (Corporate Office)
Subject: RE. SAPS Screening

It is with a deep sense of reqret that I write you this email. I avoided it for a
significant number of hours, only to realise that it 1s my issue and no one else's., In
fact:, T am very very sad and embarrassed with the correspondence you all received from
Paul O'Sullivan regarding SAPS Screening. Please accept my apology in advance.

Here are a few commernts from me:
1. "Distribution of Mr Van Jaarsveld's letter"

An ACSA Executive has circulated a letter of correspondence between the CAA and SAA to
all of us. It would be interesting to find out how we were given permission to
circulate it. As far as I can tell, the only other institution with rights to the
letter is AASA. Please note that the letter on your screen is on an SAA letter head,

‘d ACSA is not featured anywhere in the correspondence.

fo EXCO: Do not distribute this letter any further to anyone in or outside of ACSA.

2. "The Intention of Mr Van Jaarsveld's Letter"

While T do not want you to respond to this letter, I want you to be aware that it is
within SAA's rights to request a hearing with the CAA, so that they can make input
into the procedure. I am sure that the CAA, in its role as requlator and custodian of
sctting of security standards, security and safety, will give full attention to the
matler.

I have requested the CAM to find the best possible fit for everyone, airlines, ACSA,
SAPS, NIA etc., to ensure sustainability of our business. I have no doubt that a
solution will be reached.

3. "The Intention of Paul O'Sullivan's Letter™

The intenticn of Paul's email to Charmaine was clearly to request her to write a story
and publish it in the media. The content of the story would be around the following:

! That Paul had no knowledge of the meeting and had no part with the protocel 2. That
SAA is right, and Bongani Maseko, and the CAA are wrong, hence the comment that 'this
flies in the face of world standards'. 3. The threat of a strike if the Commissioner
does no: revoke the ‘'directive' 4. All in all, T do believe that the story would be
about good Paul and bad Bongani. I don't know what else would be said about the
Commissicners of Police and the CAA.

Unfortunately, all of us had to be dravm intc this story under the banner of Exco. I
believe tha Paul wanted to ensure that we all know that he is not part of this.

4 The role of Bongani Maseko is the protocol

Paul ©'Sullivan is aware that Bongani represented Monhla in a meeting called by the
CAA to disczuss the Commissioner of Police's request in this regard. The meeting was to
be atterded by the Commissioner of the CAA, the MD of ACSA and the Commissioner of the
SAPS. I requested Bongani Lo represent me because T had other arrangements.

I am therefore, the right person for Paul to embarrass or shame, and nct Bongani.
Even worse,—my decisions are ACSA's decisions.—You are all,—but.Paul {as he so
wishest, a part oI my decision.

To make vou feel nettez, T believe that Bongani dealt with the ciscussions
professionally and reopresented ACSA weli. At the end cf the day, it is the CAA's
preragative o set securiny standards, atter drawing input from all key stakeholders



%ncldding the SAA and ACSA.

5. "The Story Lo be written by Charmaine"”

S7

... Therefore, there is no story fer the public. I am sure that the CAA and SAA or th=

airlines will find a compromise.

T have already spoken to the CAA and they will a2ccommodate SAA. This is a country
security issue after all, and I am sure that all institutions involved in the matter

will find a solution.

In conclusion: I apolcgise in advance that you were all dragged into this issue.

I also want to apologise in advance to Bongani who is unfortunately also dragged into
the matter because 1 was not available teo attend the discussion with the Commissioner

of Police.

I do not want you to respond to my email unless you have to.

Take this as my decision

and the ACSA approach to the matter. We will facilitate a partnership approach to

resolving the matter, instead of a media solution.

I am sure that Paul and I will take this up in our meeting.
chank you in advance.

Monhla

————— Qriginal Messaqge-- ---

From: Paul O'Sullivan

Sent: 08 July 2002 0Ol:1¢

To: Charmzine Lodewyk

Cc: Fxec Group {(Corporate OfFice)
Subject: [W: SAPS Screening

Hi Charmaine,

Thought you had better see tais.

The Senloc:r ACSA staffer referred to was Bengani.

I had no xneowledge of the meebing and had no part in it. ILs worth noting that:

J vhat they say in their letrter is complotely vight and
standaras. We are vzry exposed here.

2. T have heard that if the Commissioner does not revoke

flies 1n the feze of worla

the direcrive thay (ALPA!

roe

intenc embarking on industrial action, around the time oI WS3SD.

I think we should preparc ouxr story, as this on¢ may causs

ACSH & acegres cf

0
embarrassment if it gets out, or 1f incustrial acliovn i: comrenced.

T've copied the other ecxecs, uo that Lhey know what is cooking, 1f they heaz anything.

Regards,

Paul
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From: Monhla Hlahla

Sent: 04 September 2002 11;22

To: Paul O'Sullivan

Cc: Monwabisi Kalawe; Bongi Maseko; Deon Cloete; Mafahle Mareletse
Subject: RE: X-RAY MACHINES AND AMD PROJECT

First of ali, you have not given me an update on the project, together with
a spread sheet setting out the costs against budget. You delivered them
to my office yesterday, so that I can review them. | have not reviewed
them as yet.

Second, | have not instructed you that the trip is Okay.

Third: I have not received your memo, unless it is part of the document in
my In-basket.

Fourth: | regard your final confirmation as a threat to me that you hold
me responsible for the delay in the delivery of the X-ray Machines.

What all this shows is bad planning on your part. You have waited untif
the last minute to get me to stop everything [ am doing to review your
documents. This is unfair and unproffessional. This process has been
going on for many many months, and although some of the delays were
justified, | am sure that | am not responsible for your current panic

Please note that [ will only be able to review anything that you placed in
the In-basket by this afternoon

Inform the GMs accordingly.

Monhla
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Memorandum

To: Monhla Hlahla

From: Paul O'Sullivan

Date:  2002/09:03

Re: REPLACEMENT X-RAY MACHINES AND AMI'S PROJECT

Hi Monhla,
Just wanted to bring vou up to date on this project.

The equipment has all been ordered and we have obtained leverage from the bulk purchuse and also
from the lorward cover on the Rand/Dollar

We have taken that leverage and used it to make this project a global first, I have been able to obtain
the UK 'TIP hibrary free of charge (1t cost aver a million pounds to develop).

The project team consists of the Security Managers and myself'and Theunis Chamberlain from JIA is
going to project manuye the technical aspects of the project.

Please refer to the attached spread sheet. detaling the aspects of the project and the savings and
additional costs for the networking of the project.

Here is a summary of the additional benefits we obtain from the use of the bulk purchase discounts
and fonvard cover savings:-

I8 This witl enable real time management of the passenger screcning process, from a central
control raom. Resources would be able to be re-directed during peak periods, thereby
enhancing customer service.

2. The networked system will enable operational managers to identify bottlenccks, slow or
poorly performing staff members and post investigation of incidents.

3 Having the AMD's equipped with photo cells and networked will enable us to determine
efficiencies around the operations side of screcning. For example we will be able 10
determine, pount by point, peak periods, passengers per hour against bags per hour, therefore
bags per passenger. Coupled with flight information, this will enable computation of dwell
times in the rewail areas, which will be a valuable marketing tool for the retail guys.

4. "The introduction uf the Threat Image Projection will improve poor operator performance
(such as the recent CAA exercise) and will enable us 1o set largets and monitur performance
like we have never been able to do in the past. We will therefore be able to take corrective
steps with poor perforniers and reward good perfarmers.
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September 3, 2002

The delivery schedule indicates delivery at the beginning of January. This is an important date as we
only have forward cover to mid January. If we fail to meet the delivery dates, it will cost us about
R600,000.00 to replace the forward cover. (This figure is an estimate, it could be more or fess,
depending on the exchange rate prevanling).

Theunts Chamberlain and mysetf have to sit down with the manufacturers to finalise

1; The customising of the reporting software to achicve our required outputs.

2 The configuzation of the network and cabling

3, The trasning software and the order of delivery and distribution of the 24 machines,

4 We also need 1o understand the exact system confliguration so that we set it up properly prior

to delivery.

‘The deadline set is end of September and in July I scheduled a visit for Theunis and myszIf to visit
the manufacturer is the US snd undergo product famitiarisation as well as the above.

You and I discussed this at the cnd of Junc and I pointed out to you that the cost of aur trip, not to
exceed R100,000 would be financed out of the project savings. The attached spread sheet confirms
this is so0. You required me to get the project signed off by the GM's, which 1 confirm T bave done.
The project has been signed of by Bongani, MK, Mafahte and Deon. In addition ali the sccurity
managers and AGM's bave been fully briefed on the project and are happy. If you wish o see the
sign of [ c-muails | will be happy 1o let you have i copy.

I'have finalised the arrangements and am just waiting your approval to the trip so that the tickets can
be issued.

Il you require any further informatian, please do hesitate to ask.
Please approve the trip as a matter of urgency, so that final arrangements can be made.

Repards,

Paul O’Sullivan



