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. 8 Seprember, 2000

Dear Paud O'Sullivan
Thank You! Thank You! Thank You!

Thank you for participating in the Outsourcing and Service Level Agreements
Conference and especially for taking the necessary time out of your busy schedule to
act as chairperson at this event. .

The conference was well received by most of the delegates who thoroughly

* enjoyed both conference day’s as well as the workshop. Most participants felt that

they had gained substantial knowledge, experience and confidence as well as learning
new and improved ways of going about their sourcing activities . They also
thoroughly enjoyed the opportunites given to share ideas and meet with other people
in similar situations to themselves. The standard 6f presentations was also felt to he
of a high calibre and professionally presented.

We hope that next year we wil be able 10 draw even more delegares to gain
maximumn benefit from your interesting and informative topics as well as giving them
the unique opportuniy to find our exactly whar is happening in industry on 2
continuing basts.

Your presentation was evaluated as follows: The conference was evaluated as

follows:
EXCELLENT 73% EXCELLENT 26%
GOOD 27% GOOD 74%
FAIR - % FAIR %
POOR POOR

Once again thank you for your support and contribution and I look forward
to your participation in our future events. Should you require any further feedback
please do nor hesitare to contact me. I hope thar we get the opportunity 16 work
together again some time in the furure!

Kind Regards

Aorabeg

Ankia Landsberg
Confarnar Producer
INSTITUTE FOR INTERNATIONAL RESEARCH

T X LN A YT

Institute for

~Research
. TR South Africa BY -
Incorporated in The Kethorla,;

The World's Leading
Conference Organisation

- Protea Assurance House
3 Sturdee Avenue
Rgsebauk .

. PO Box2ssy’
L Parklands
* Telephohe (011) 830,000
. Facsimlg (011) 30 6785

Bucnas Alres
Yienna
Madrid

S3e Pauls
Santiaga
Sinsota

Walaut Creek

Chicaga
Honace
Sostan
Helsink

Raatls

leyistrmtion Kumber 99/12156/10

Blrectors:
FL Rls® o . Aih” o 9, Maryan® [ 3sthst]

Comopany Secretany: I Hasters
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6 August 1999

Dear Mr O'Sullivan

Thank You! Thank You! Thank You!

"“Fhank you for participating at the Facilities Management Conference and especially for
dng the necessary time out of Yyour busy schedule to present a paper at this event.  *
E The conference received a good response from the delegates and delegates enjoyed both
-dereace days. Many people said that the overall standard of presentations were of a high
«dlibre and that generally they felt that the conference was value for money.

Your presentation was evaluated as follows : ' The conference was evaltated as-
follows:
EXCELLENT 55% EXCELLENT 18% -
GOOD 40% GOOD 50%
FAIR 5% FAIR 27%
I R 0% : POOR 5%
B Once again thank you for your support and contribution and I look forward to your
V% “sipation in our Ruture events, Should You require any further feedback please do not hesitate
- mtactme. Ihope that we get the opportunity to work together again some time in the future!
Kind Regards
Gina Stecle
Editor-in-Chief

INSTITUTE FOR INTERNATIONAL RESEARCH

] .;'g:ﬁ'lerw:-o-rw‘ lg;ding
Coj }ence Organisation

X " & division of
Intemotionel Enecytivg “ankﬂ:'m_:

Ptbt.ea Assurance House

3 Stirdea Avenue
Rosebank

P 0 Box 2353

Parldands 2121
Telephone (011) 880 600y
Facsimile (011) 880 6789

Nc?: York
London
Parig
Frankfua
Mumdan_
Hang Xang
Juhnnesb-.:q

" Sydney
Auchelang
Oubai
fopenhagen
Stackhalm
Oslo
Hilan
Tovonte
Rrussels
Baenos Aites
Vienns
Madrid
Sio Paulo
Santisge
Siaota
Walnee -l"ett
Chicige
Hoaage
Boren
H:!a'.ni.(
Hanitla

Registretion Number 90701813/ 10

Olrecton:
A S tedlaw
(Britith)
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3l January' 2003 Asxronts Comrany Sovru Arasca

Mr Pau] O'Suﬂivan Airports Company Soisth Africn Ltd

Airports Company South Africa The Maples, Riveruwoods

PO Box 75480 24 lolhmson Road Bedfordview 2008

Gardenview PO Box 75480 Garderrview 2047

2047 Telephane (o11) y23-1400
Facsimile (011) 453-935¢

Per Hand

Dear Mr O Sullivan
Notice of Termination of Services

I refer to my letter dated 22" January 2003, as well as the facilitation meeting held
on 28" January 2003, with Ruth Edmonds wherein you were represented by your
attorney Mr Darryl Zulberg. 1 have carefully considered the recommendation of
Ruth Edmonds.

1 regret to advise that despite numerous attempts to correct your conduct, and
attitude towards your work, your colleagues as well as myself, these attempts have
failed to produce any positive results. As discussed with you, your proposed
alternative to the termination of your services, i.e. that you report to Mr Carmine
Bassetti instead of myself is not acceptable in that it will tend to exacerbate and
not remedy a situation in which you appear incapable of accepting my authority.
Furthermore it is not designed to remedy your propensity to conduct yourself in
an unprofessional and improper manner.

‘The company can no longer be obliged to continue an employment relationship in
circumstances in which your conduct has rendered a continuing relationship
intolerable, despite repeated attempts by the company to remedy and rectify the
relationship. The record of the counselling sessions makes it clear that there has
been a history of incompatibility, hostility and incapacity in which you have
displayed an inability or unwillingness to correct your attitude and conduct
towards myself in partic¥ar #nd the company in general. In addition your work
performance is inadequate in that you are unable or unwilling to consistently
perform according to the standards required of you. Through counselling, you
have repeatedly been advised of the specifics relating to your attitude and conduct
as well as your poor work performance. You were given the opportunity on each
occasion of addressing and offering solutions. Despite having had a period of
several months to correct your attitude conduct and performance, you have
repeatedly displayed that you are incapable of, or unwilling to, regulate your
conduct. This unwillingness or incapacity manifests itself in an inappropriate
display of aggression and rudeness which serve to embarrass me, and the company
and undermines my authority.

In view of the seniority of your position and the sensitivity and the importance of
your portfolio, I believe you have been given more than an adequate opportunity to
correct your attitude, conduct and performance. Despite this you have failed to do
s0. [ therefore conclude that you are unsuited to continued employment within

ME Romeno (Chairnsan) ¥4 W Hiakln (Managing Directar} **C Bassetts *A Belardini

*EGiondwie NN Gragun “W R C Halmies ‘M S G Mareletse S Sithale FA Sorn B M Stocks
Coaipoiry Searteny: V Noidoo

“ltalian *Exceulive
(REG r1g03keg145/05)

SOUTH AFRICA

CoOMPANY

. I RPORTE

XL ‘\
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ACSA and in the absence of any reasonable alternative,  have decided to terminate
your contract of employment on three months noticc as provided for in your
conditions of employment. You will not be required to work your notice period
and payment in respect thereof will be paid to you at the end of the current month.
You are expected to leave ACSA premises by 16h00, 31 January 2003.

You are further entitled ro the following;

o Accrued leave pay amounting to R40 759 - 25, which was calculated
in accordance with company policy, will be paid to you upon
termination of services.

o The Company will, in accordance with the rules and requirements of
the ACSA Retirement Fund; facilitate the payment of your
retirement withdrawal benefit as at 31 January 2003. Payment will

, be made in accordance with the rules of the Fund.

You are required to return to the company Administrator, Marilyn Hofmeister by
no later than 16b00 on 31 January. 2003, all items in your possession which belong
to the company including any hardware, software, documents, memorandum,

publications, policies and procedures, financial information and other proprietary
information.

You are further reminded that you are to keep confidential and not to disclose to
any person whatsoever, at any future time, all and any information that is
confidential or proprietary or secret relating directly or indirectly to your
employment with ACSA, and which is within your knowledge. Such information
includes, trade secrets, intellectual property and other legal and proprietary rights,
statistics and information technology, contract and tender prices and conditions,
ACSA specific policies and procedures as well as operational process

documentation, ACSA specific personnel information and proprietary security
information.

You are finally reminded of your right, should you be aggrieved by the termination
of your services to refer this matter to the Commission for Conciliation, Mediation
and arbitration within thirty (30) days of date hereof.

Yours sincerely

N

MONHLA HLAHLA
CHIEF EXECUTIVE ORFICER
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0’ SULLIVAN PAUL PLAINTIFF

And

AIRPORTS COMPANY SOUTH AFRICA LIMITED FIRST DEFNDANT
"HLAHLA, MONHLA SECOND DEFENDANT

To the sheriff or his deputy:
INFROM

AIRPORTS COMPANY SOUTH AFRICA LIMITED, A company registered as such in sccordance
with the laws of the Republic of South Africa with it’s registered otfice and it's principal place of business
within the junsdiction of the Above Honourable Court at The Maples, Riverwoods. 24 Johnson Road.
Bedfordview, Gauteng (hereinafter called the First Defendant

And

MONHLA HLAHLA. an adulr female Chiet Executive employee of the First Defendant who is employed
as such at it's principal place of business at The Maples, Riverwoods. 24 Johnson Road, Bedfordview,
Gauteng (hereinafter called the Second Defendant)

That

PAUL O' SULLIVAN, an adult group executive: Security who was employed as such by the First
Detendant until the 31% January 2003 and who resides at unit 38 Chamoix. John Avenue, Bedford Pack.

Gauteng (hereinafier called the Plaintiff)
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[n which action the Plaintiff claims the relief and on the grounds set out in the Particulars of claim annexed
hereto,

INFORM the First and Sccond Defendants further that if they dispute the claim and wish to defend the
action, the First and Second Defendants shail —

(i) Within 10 (ten) days of the service upon the First and Second Defendants of this Summons, file
with the Registrar of this courr at Room 007, Supreme Court Building, Pritchard sireet,
Johannesburg, Notice of the First and Second Defendants® intention to defend and serve a copy
thereef on the Arlorneys of the Plaintiff which notice shall give an address (not being a post office
or poste restante) referred to in rule 19(3)(b) for the service upon the First and Second Defendants
of all notices and documents in the action.

i) Thereafter and within 20 (twenty) days after the filing and serving notices of intention to defend as
aforesaid, file with the Regsitrar and serve upon the Plaintiff a Ples, Exception, Notice to strike
out. with or without a Counter claim.

INFORM the First and Second Defendants further that if the First and Second Defendants fails to file and
serve nolice as aforesaid. Judgment as claimed may be given against the First and Sccond Defendants
without further notice 10 the First and Second Defendants, or if having filed and served such notice, the First
and Second Defendants fail to plead. except, make application to strike out or counter claim, Judgment may
be given against the First and Second Defendants.

AND immediately thereafier serve on the First and Second Defendants, a copy of this Summons and return
same 1o the Regsitrar with whaisaever you have done thereupon.

Dated at JOHANNESBURG on this 137" day of MARCH 2003,

l )_.zllé'{r'j - o
ERG

FRANK MUNNIK & ZI:L Registrar of the High Coun

Atornegs for Plaintiff

1* laof Palm Grove ./ -
GIO\'L'/G;il) LX W,{
195+ 1,ouis Botha Avenue

Heuzhion Estate
JOUANNLCSBURG

Tl 011 728 7190

Fax: 01 728 2503

Docex 118 B

Ret. DM Zulberg/O-78
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ANNEXURE

PARTICULARS OF CLAIM

1 The plaintiff 1is PAUL O'SULLIVAN, an adult Group Executive - Aviation Security
who was employed as such by the first defendant until 31 January 2003 and who

resides at Chamonix, John Street, BEDFORD PARK, Gauteng

2 The first defendant is AIRPORTS COMPANY SOUTH AFRICA LIMITED
("ACSA"). a company registered as such in accordance with the laws of the
Republic of South Africa with its registered office at and its principal place of
business within the jurisdiction of the above Honourable Court at The Maples,

Riverwoods, 24 Johnson Road, Bedfordview, Gauteng.

3 The second defendant is MONHLA HLAHLA an adult Chief Executive
employee of the first defendant who is employed as such at its registered office

at the address referred to in paragraph 2 above.

4 At all material times between 25 July 2001 and 31 January 2003 the
plaintiff was employed by the first defendant in the position of Group

[xecutive - Aviation Security and he performed his duties as such from the

first defendant's offices.

5 At all material times between 1 November 2001 and March 2003, the
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second defendant has been employed by the first defendant as its Chief
Executive Officer and all of the statements made by the second defendant
of and concerning the plaintiff and all of the conduct attributed to the
second defendant and referred to hereunder were made by her and occurred

in the course and scope of such employrment.

6 On diverse occasions during the period from November 2001 to March 2003
the tirst and second defendants wrongfully and uniawfully have published

and caused to be published statements ot and concerning the plaintiff which

6.1 are wrongful and defamatory; and

62 were intended to be and were understood by recipients and readers
of the publications concerned 1o mean that the plaintiff is unreliable,
untrustworthy, rresponsible, unruly, ill-disciplined, lawless, petly

mischievous, vindictive, disorganised and/or unprofessional.

7 The statements referred to in paragraph 6 above were published as follows -

7.1 in a publication of The Mail and Guardian newspaper during November
2001, where:n the allegation of and concerning the plaintiff was made

that the otaintiff had unlawiully acquired compulerised voice stress



